
 
 
 
 
 
 
 
 
 
 

Ruth Ann Steenburgh, Director of Retail Operations 
 

1. Where did you get your undergraduate degree from and in what major? 
N/A - Attended Johnston Willis Hospital School of Nursing/ Sonoma College 

 
2. Graduate school degree and major? 

N/A 
 

3. How long have you been with the Aquarium? 
24 years 

 
4. Briefly describe your primary involvement with the Restless Planet exhibit. 

In addition to helping design the new store, I created products in support of the exhibit for 
resale   in the stores.  

 
5. What has been your biggest challenge? 

Moving and setting up the new store and keeping the store open while workmen are in the 
building & DUST, DUST, DUST!!!!! 

 
6. What are you most excited about guests seeing?  

The Komodo dragon exhibit 
 

7. What Restless Planet fact would surprise guests if they knew? 
This probably was what Virginia looked like at one time 

 
8. Once Restless Planet opens, how will your job differ? 

I expect that sales in the stores will increase at least 25 percent. 
 

 
Date:  July 10, 2009 


